
Based in Bideford, Devon, Boshers offer 
commercial insurance solutions for
businesses, let property and furnished
holiday lets.  With a national client base
serviced primarily by phone and email,
together with data storage and compliance 
considerations, their IT infrastructure is
fundamental to their business.  

 The Situation 

Boshers have been a Platinum Support customer of NCI
since early 2009, we work closely with them as a business 
partner, providing valuable advice and services on their entire 
IT infrastructure.  

They were moving offices in November 2010 and came to us 
for advice on phone systems as they needed a new system 
for their new office.  They had a traditional PBX Phone System 
which didn’t have the functionality required for the growing 
demands of the business and they needed a system that
could seamlessly integrate with Microsoft Outlook.

For compliance purposes they are required to record every 
external call.  This required additional functionality to be able 
to save and trace calls in their back office system.

Due to the office move it also meant that all their IT systems 
needed to be moved to their new site.

 
 

Summary

NCI work closely with Boshers 
on all aspects of their IT 
systems.  Boshers required a 
new phone system when they 
relocated to new premises, as 
their current system lacked the 
functionality that they needed.  
NCI installed the new system 
and relocated all their
IT infrastructure from their
old office to their new one.

Solutions Overview

 ShoreTel phone system

 Oak call recording

 SonicWALL firewall

 Server Infrastructure

Agreements

 Platinum Contract

 Backup and Disaster  
 Recovery managed   
 service

 Managed SonicWALL

 Business Broadband

www.ncitech.co.uk



 The Solution 

As a ShoreTel certified partner we are in the perfect position give 
advice and support on telephone systems.  Based on Bosher’s 
requirements, we recommended and demonstrated what ShoreTel 
could do for their business and sized the right solution accordingly 
for their call centre of 14 staff.

Using the Small Business Edition of the Shoretel Communications 
suite, we installed 12 fully functional IP230 business handsets 
as well as 3 additional IP115 basic handsets for the boardroom, 
server room and staffroom.  We also supplied them with noise 
reduction headsets.

Boshers gather confidential information over the phone, they also 
use verbal confirmation so clients do not need to sign forms. 
Because of this, it is seen as good practice by the Financial 
Services Authorities to record calls.  We therefore recommended 
market leaders in call recording solutions, Oak. This system 
records every incoming and outgoing call and archives them
onto dedicated and backed up server hardware.  It includes
high level encryption for extra security.   

We put together a flexible project plan in line with their office move 
date and building availability.  This meant that the new phone 
system would be ready and waiting for them in the new site on
the weekend of moving.  

Our engineers also assisted with moving the server infrastructure, 
PC’s, network hardware and comms to their new offices.

 Benefits

 Flexible and scalable telephone system that   
 can grow with their business

 Easy to manage recording software, meeting   
 compliance regulations

 Efficient and reliable relocation of their   
 systems to their new office

 Going Forward

Boshers now have a simple to use, flexible and scalable phone 
system that exudes professionalism, fitting in perfectly with their 
new modern offices.  Their systems will easily grow with them
and as a Platinum Support customer, NCI are on hand for
anything that they require.

Testimonial   

 As a specialist commercial
insurance broker aspiring to a first 
class customer service proposition, 
efficient and reliable IT and
telephony systems are at the
heart of our business. 

Since partnering with NCI
Technologies we have benefited 
from the peace of mind normally 
afforded by large companies with 
internal IT functions. 

NCI have taken the time to get 
to know our business and their 
informed staff and Directors are 
always quick to respond when we 
need advice and support.

“

“
Mark Lavington

Director
Boshers Ltd
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