
Sennen CP School is situated in the far South 
West of England.  It is a very small school 
with around 56 pupils aged 5-11.  The school 
was supported through Belling Trust funding 
for their initial ICT improvements.  

 The Situation 
When a new Executive Head Teacher came on board at Sennen 
School, the school applied for funding from the Belling Trust
to dramatically improve and increase their ICT provisions.
NCI became involved with Sennen as the Executive Head
had previously worked with NCI at other schools and was 
extremely happy with what we had done and the excellent 
support offered.

The ICT infrastructure at Sennen School was insufficient and 
there were many problems encountered by teaching staff 
and pupils. Much of the existing hardware was not working 
efficiently and some software was out of date. The school also 
had limited interactive technologies to integrate ICT within 
lessons and effective teaching of ICT was difficult to provide. 
As a small school, first class ICT provision is paramount but the 
systems were making it difficult for the pupils and staff to use.

 The Solution 
The network in the school needed considerable maintenance 
work to bring it up to optimum performance. New switches 
were installed and a new wireless access point was configured 
to allow more flexible learning throughout the school.  A new 
whiteboard and ceiling mounted projector was installed in the 
ICT suite. We also installed the drivers and software on two of 
their existing interactive whiteboards and replaced a cable on 
another,  instantly allowing more interactive learning throughout 
lesson times. The interactive board in the early years class 
was repositioned as it was previously too high for the pupils 
to use. We installed new PC peripherals and height adjustable 
monitors, which are useful in a small school as they are 
suitable for pupils of all ages. 
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Summary
The new Executive Head 

Teacher at Sennen School 

wanted to improve the existing, 

insufficient ICT systems. This 

included network maintenance, 

installing new PCs, laptops and 

software, developing interactive 

technologies and enhancing the 

wireless network.

Technologies used: 

  Ceiling mounted   

  Hitachi projector

  4 x laptops

  Monitors, keyboards,  

  mice 

  AV loom

  Elmo Visualiser

  Microsoft Office 2010

  NOD anti-virus

  Windows Server 2008  

  licensing

Contracts/ 
Agreements with NCI:  

NCI Standard School Agreement



Using the PCs and laptops in school was difficult as they were slow 
and didn’t operate correctly. We reconfigured all the existing PCs to 
enable optimum performance and installed three new laptops for 
the pupils and a laptop for the Head Teacher. These were installed 
with Microsoft Office 2010 and professional anti-virus solution 
NOD32. We also installed the anti-virus on all the existing machines 
in the school as their previous anti-virus solution was insufficient. 
We installed a tape backup solution to ensure that the school’s data 
was backed up and saved correctly as previously documents were
stored locally meaning there was no backup of these files should 
the machines fail.

Further to the work completed through the Belling Trust, Sennen 
School has also installed 2 ELMO Visualisers.  A visualiser brings 
a new source of interaction into the classroom and it can be used 
for all age groups within the school for different reasons such as 
group reading, magnifying items in science lessons and showcasing 
children’s work.

The school contract allows on-going maintenance of the ICT 
systems ensuring the network runs smoothly and efficiently.  We 
provide advice on software and hardware to help develop ICT 
provision in the school. 

 Benefits
 New projector and visualisers give a new facility  
 for more interactive learning 
 3 new laptops mean that more pupils have access
 to ICT 
 By reconfiguring the existing hardware the school
 can make efficient use of equipment they   
 already own 
 Height adjustable monitors mean any age pupil can  
 use the PCs which is useful in a small school 
 There was no existing laptop provision for the
 Head Teacher 
 Installing NOD32 anti-virus gives a high level of
 protection to the school network
 Microsoft Office 2010 has a whole host of benefits to
 the user. The pupils are able to do much more with
 programs such as Word, Excel and Publisher

 Going Forward
NCI already have an established relationship with the existing 
Executive Head Teacher. Through the support contract the 
school’s dedicated NCI engineer has built a positive relationship 
with the staff and has helped them through any issues they 
have encountered. The contract allows NCI to work closely with 
the school to enable them to discuss possibilities for future 
development of their ICT. This will allow the school to build their ICT 
for the future with the support from a dedicated professional team. 
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 Having worked with NCI 
in other schools I immediately 
contacted them again when 
I took over at Sennen. The improvements carried 
out have revolutionised 
ICT in the school and all 
stakeholders are delighted 
with the new provision.

It is a pleasure to have 
such a dedicated and committed team of 
professionals working for 
the school who excel in their 
field but are able to explain 
complex ideas in simple terms 
for those of us who are more 
technologically challenged!

Having the annual maintenance 
agreement at a very favourable cost also means we can work 
within our budget. I would recommend NCI in the highest possible terms.

Liz Brand - Executive Head
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